dbt Analytics Engineering as a Service

dbt Labs to assist Client with dbt design, configuration, development, best practices, and
knowledge transfer activities, up to the Services Allotment. The scope of the tasks will be jointly
defined between dbt Labs and Client in the first week of the engagement.

Assumptions
1. Client to share documented project requirements with dbt Labs upon the start of

the engagement.

2. Client may send questions in writing to dbt Labs prior to each Session.

3. Client and dbt Labs will jointly coordinate a regular schedule for engagement sessions.
Client may cancel or reschedule a Session up to 2 business days before the scheduled
session time. If Client cancels or requests to reschedule a Session less than 2 business
days before the scheduled session time, the Session will be considered as delivered.

4. Client may send questions in writing to dbt Labs prior to each session.

5. Client to provide dbt Labs all necessary access as reasonably requested for dbt
Labs to provide the Services above.



